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Following publication of the original article [1], the au-
thors identified an error in the #2 affiliation.

The correct affiliation has been updated above.

Also, they would like to correct the Methods section.

The updated section is given below and the changes
have been highlighted in bold typeface.

Trustworthiness

We applied four criteria proposed by Lincoln and
Guba to evaluate trustworthiness, including credibility,
dependability, conformability, and transferability [22].
Triangulation in the data collection and analysis,
prolonged engagement (6 months), and maximum
variance in sampling was performed to increase the
data’s credibility. Moreover, member checking was
considered by giving some of the developed codes to the
participants to assess the degree of consensus on the
codes among the researchers and the participants. Parts
of the transcripts, along with the extracted codes and
categories, were sent to two external examiners to assess
the data analysis process and provide dependability.
Transferability was achieved through providing rich de-
scriptions [22, 24].

The original article [1] has been corrected.

The original article can be found online at https://doi.org/10.1186/512909-
021-02758-w.
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